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Getting Started with
The Learning Hub

A Beginner’s Guide to Using the Learning Hub



Contents

| ] 153 48 T @ A 8 T PRSPPI 4
1.1 What is the Learning HUb?..........cooiiiiiiiiiiiii e 4

B € 151 o T 7. T« E TSROSO 4
2.1  How do you access the Learning Hub from the BCIT website? ............ccoccvviveiiiiiinieennns 4
2.2 How do you view your registered courses in the Learning Hub? .............c.cccoooiniinnnnn 4
2.3 HOW dO YOU SEIECT @ COUISE? ....oouviiuiiiiiiiiiiiiiiie sttt 4

I 0030 IS 003 1 11<) oL OO TRTPR U PPR 6
3.1  How do yOu acCesS COUTSE CONMLEINE? ......eeiuieruieiiieitieaiee e areesieesneesieesneesneesneesneeenneesnees 6
3.2  How do you view, download, and print course content? ...........c.cccevverieererniienensieenenes 6

4 COUTSE ACHIVITIES . ... veeutieiuieetie sttt e ettt ettt ettt e s se e e bt e s se e e bt e sme e e abeeabe e e n e e smneebeeanneaneennneenns 8
4.1 DISCUSSION FOTUIML.....eiiiiiiiiiiie ettt e e b e ne e e e 8
4.1.1  How do you submit an item to the discussion forum?............cccoecerrinnienniieiiennnnnnn 9
4.1.2  How do you read another user’s diSCUSSION POSt? ........ceeveeiririirieiinieisieseeee e 9
4.1.3  How do you respond to a diSCUSSION POSL? ....ccueriuveriiiriiieiieiiiesiessieesieesnieesieeseeens 10

4.2 Submitting ASSIZNIMENES. ......cciriiireiiieeiieesreesee e e e e are s e re e s e e e e nnee e e sreeaneens 10
4.2.1 How do you submit an assignment to the Learning Hub? .............c.cccooiiiinnnns 10
4.2.2  How do you know that your assignment has been successfully submitted?............ 11
4.2.3  How do you complete a quiz or midterm in the Learning Hub? ........................... 12

R € 1 v T [T PP P TP P TR PPR PP 13
5.1  How do you check your grades in the Learning Hub?..............cccccovviiiiiiiiiiiiiiiiene 13

L O0 301 ¢TSI Koo OO TRTPPRR PRSPPI 14
T B O F- T § ) £ PR P PP PR PP 14
6.1.1  How do you access the class LiSt? .........ccooiiiiiieiiiiiieiec e 14
6.1.2  How do you contact individual classmates? ...........ccccovvveriiieiiiinniiiee e 14

0.2 GIOUPS .ttt sttt 15
6.2.1  How do you view what groups you are in?..........cccccveevrrivenininenieniinieiseeseene s 15
6.2.2  How do you email all group members? ...........cccooveriiiiiiiiiiniiiiciseeseee s 15

T VLY BOOLS i 16
7.1  How do you monitor your class Progress? .........cccuuerurrreerireeieesireaneesreeseeseeesreesneenns 16

I A (018 1o 15 ) o L TR OPR PR 17
8.1  What are notifications used fOr?...........ccociiiiiiiiiiiiiiii 17

Page | 2



8.2  How do you turn on NOtIICAtIONS? ......uviiiiiieiiiie ittt 17

LS T 70 1 To] L5150 o) o U 19

Page | 3



1 A Systems Overview

1.1 What is the Learning Hub?

The Learning Hub is a type of Learning Management System (LMS) used by learning
institutions to facilitate online course access. It enables you to manage your courses by
viewing course content, taking online assessments, checking grades, submitting
assignments, monitoring class progress, and engaging in discussions with your classmates.

2 Getting Started

2.1 How do you access the Learning Hub from the BCIT website?

To access the Learning Hub, go https://my.bcit.ca

2.2 How do you view your registered courses in the Learning Hub?

Click on myCourses, found on the top left-hand side of the page to open your course list.

myBCIT

myBCIT Home

myCourses

Campus Life

Student Resources

Teaching Resources

Staff Resources

2.3 How do you select a course?

a. Click on the house icon for the course you want to access under My Courses to open
the Learning Hub page for your course.
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https://my.bcit.ca/

My Courses

Course List

Select Term Fall 2023

Courses I'm attending

Home

Page Course Title Course Id ¥
Web Design Technologies 1 - 31780 -
@ MDIA-1205-NET
Online
Writing for the Comp Industry - 33983
& ne 3 w/o R COMM-2206-NE1
- Online

Last Updated Tue September 12, 2023

Instructor(s) +

= Janice Wood

= Nicholas Fox

Select the course you want to open and click on the course in the Home Page column

to open the course page.

My Courses v

All Pinned 202330.Fall 202320.Spring/Summer  Ongoing 202230.Fall 20

You've been enrolled in new courses.

COMM-2206-NE1 - MDIA-1205-NET -
Writing for the Comp Web Design
Industry - 33983 Technologies 1 -
Online R 31780 - Fall 2023
202330.Fall 202330.Fall

The Learning Hub Interface:

& COMM-2206-NE1 - Writing for the Comp...

Course Home Content Activities v Grades Course Tools v myTools v

- COMM"2206"NE1 - Writing for the Comp Industry - 33983 -

Online

Fire Extinguisher

Safety
Ongoing

8 = 2 A

E-Mail HELP! Edit Course

a Rahil Rashid {§}
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3 Course Content

3.1 How do you access course content?

To access course content, click on Content in the menu bar.

o [l COMM-2206-NE1-WritingfortheComp.. 88 = & A 3 &

Course Home Content Activities v Grades Course Tools v myTools v E-Mail HELP! Edit Course

Online

3.2 How do you view, download, and print course content?

a. Click on the course content you want to access underneath the Course Schedule list
found on the left-hand side of the course page to open the list of documents for that
week’s session.

Q
D Bookmarks
E Course Schedule 1
Table of Contents \/
Session Outline and \/
Reading Material
Weelvane v
Week Two \/
Week Three v
Week Four v

b. Click on the document you want to open, which will allow you to view, print, and
download your document to your computer or device.
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c. Click on download, view, or print at the bottom of the opened document.

View as Page

o [l COMM2206-NF1-WiitingfortheComp.. 3 = &@ N [

Course Home Content Activities ~ CGrades Course Tools ~  myTools +  E-Mail HELP! Edit Course

a Week One .

[] Bookmarks

4 Download
[ Course Schedule 1
100 % 3 of 3 topics complete
Table of Contents v
COMM 2206 Introduction
Sessian Outline and v

R FowerPoint Fresentation
Reading Materiz]

Course Project infroduction

Week One v B word Document
Week Twa v Class One Recording
- Video

:“ Reflect in ePortfolio ¢ Download E Print
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4 Course Activities

Click on Activities to open the drop-down menu of available options.

Course Home Content Activities ~ Grad

Discussions
Assignments

D Bookmarks Quizzes

5 Course Schedule  Virtual Classroom

Video Assignment

Table of Contents
Kaltura Media Gallery

Session Qutline and Self Assessments

Reading Material

Checklist
Week One

Surveys
Week Two Chat

4.1 Discussion forum

Open the discussions interface by clicking on Discussions in the Activities menu and
select the topic you want to submit your discussion for.

Discussions

Discussions List Subscriptions

Filter by: Unread

MDIA 1205 +
Topic Threads Posts
Main
Use this area to post messages of general interest to the class. 8 8
You may also ask questions of fellow students here, however, questions to
instructors should be sent through course e-mail
Assignment 2 Discussion - Designing Text
the design elements available to you for assignment 2 is the ability to use a 5 7

variety of font sizes and styles. You have learned why providing a variety of font
choices is important, and have been given some examples of fonts for each of the
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4.1.1 How do you submit an item to the discussion forum?

a. Click on Start a New Thread to open the discussion window.

Start a New Thread

Filter by:  All Threads

Marketing Yourself as a Designer «

b. Type the subject’s title in the Enter a subject field and type the content in the text
box below.

Enter a subject

Paragraph v B I U~ A =v =Ev w Ff B Iv By o+~ Lato (Recom... 19px... v e 22

+| Subscribe to this thread

p Add attachments

m Save as Draft Cancel

c. Click on Post to post your discussion for others to view, Save as Draft if your post
still needs to be edited before you want others to view it, or Cancel to exit the post.
Add any attachments before you post, if applicable.

4.1.2 How do you read another user’s discussion post?

To read a user's discussion post click on the user’s discussion post title. The author of the
post is named under the subject title.
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Using Imaggs on Webpages: Important Points to Remember +

Rahil Rashid posted Oct E‘O. 2023 7:14 AM * Subscribed

The selection and formatting of images are important to the visual appeal of a website. High

v maore

0 0 1
Unread Replies Views

Note: Alternatively, you may click on more to open the entire post, but this will still
indicate that the post was unread and will not increase the view count shown at the
bottom.

4.1.3 How do you respond to a discussion post?

Click on the discussion post you want to respond to, and click on Reply to Thread to
submit a response to a user’s post.

Discuss the various possibilities that might be open to you at this level and the
importance of gaining even more skills to add to your arsenal.

Reply to Thread

Filter by:  AllPosts ~+ | Clear filters Show:  Threaded ~

There are no replies in this thread

Reply to Thread

Note: If you do not want to see all the posts at once then you may filter which
threads you want to see in the Filter by: All Posts drop-down menu, which allows
you to select unread or flagged posts only.

The Show: Threaded drop-down menu allows you to select specific posts such as
newest first, oldest first, or to select by subject or author alphabetically.

4.2 Submitting Assignments

4.2.1 How do you submit an assignment to the Learning Hub?
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a. Click on Assignments under the Activities menu to open the assignments page that
contains the list of all assignments.

b. Select your assignment from the assignment list and click on the assignment to open
the Submit Assignment page.

Lab #4 1 Submission, 1 File -f- Feedback: Read
Due on Oct 31,2023 11:59 PM
OPTIONAL Lab #5 Not Submitted -/ -

Due on Nov 21, 2023 11:59 PM

c. Click on Add a File, or Record Audio, or Record Video to add your assignment, and
click on Submit for the assignment submission.

Submit Assignment

Files to submit *

(0) file(s) to submit

After uploading, you must click Submit to complete the submission.

Add a File Record Audio Record Video

LN

Comments

" x
'

|
{1}
o
Ll
%
a
~M
i
+
B
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lc

Ay
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4.2.2 How do you know that your assignment has been successfully submitted?

Check the submission status in the completion column, which will indicate the number of
submissions and the number of files submitted.

Lab #4 1 Submission, 1 File -/ - Feedback: Read
Due on Oct 31, 2023 11:59 PM R
OPTIONAL Lab #5 Not Submitted -/-

Due on Nov 21, 2023 11:59 PM
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Note: You will also receive an e-mail indicating that your assignment has been
successfully submitted and a submission ID number to confirm your submission.

4.2.3 How do you complete a quiz or midterm in the Learning Hub?

a. To open a quiz, click on Quizzes in the Activities menu. Most quizzes consist of
multiple choice and written answers.

b. Click submit once your quiz answers are complete.

Note: Quizzes are usually timed, and some quizzes may not allow you to change
answers after you have answered your question, because the next question loads
immediately afterwards. Make sure you read the instructions for your quizzes,
midterms, and exams carefully before attempting these assessments.
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5 Grades

5.1 How do you check your grades in the Learning Hub?

a. Click on the Grades tab on the menu bar to access grades. The graded item will be
listed along with the points, and any comments from the instructor.

Grade Item Points Weight Achieved Grade Comments and Assessments

b. Click on the bar graph icon under the assignment to view the assignment statistics for
the grade distribution and the class average.

Grade Iltem

Assignment 1

ol 3

c. Hover over the bar graph to view the number of students per score range.

M Statistics: Assignment 1 - Personal - Microsoft Edge i/o - (m] X

) https://learn.bcit.ca/d2l/common/popup/popup.d2i?ou=959404&queryString=ou... A

Statistics: Assignment 1

Class Average

] A- (80.63 %)

Grade Distribution

Number
of

Users

%) | h
I I
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6 Course Tools

6.1 Class lists

The class list contains the names and contact emails of all your classmates, instructors, and
administrators in your course.

6.1.1 How do you access the class list?
Click on Classlist in the Course Tools drop-down menu to open the list of course

participants including classmates, instructors, and administrators.

Grades CourseTools v m

Classlist
Groups\

Links

6.1.2 How do you contact individual classmates?

a. Contact a classmate by clicking on the student’s name, in the Last Name, First
Name column to open an email page to contact your classmate.

Email Classlist

All Students Instructors Administrators

View By: | User ~ Apply

Q, | Show Search Options

% Email @@ Page (@) Print

Image Last Name &, First Name Role
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Note: You may filter the list by students, instructors, or administrators for your
course, by using the View By: User drop-down menu and clicking Apply.

b. Click on the Email Classlist button at the top of the page to email the entire class.

6.2 Groups

Click on Course Tools to open the drop-down menu and click on Groups to show your
groups and the number of members under the Members column.

GrOUpS @ Help

View Available Groups

My Groups

Groups Members Assignment Discussions Locker Email Actions

Section

COMM-2206-NE1 17

6.2.1 How do you view what groups you are in?

Click on View Available Groups to show My Groups, if you have been put into a group
for your course.

6.2.2 How do you email all your group members?

Click on the Email icon to open the email interface and contact all your group members.

Groups Members Assignment Discussions Locker Email

Section

COMM-2206-NE1 17
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7 My tools

7.1 How do you monitor your class progress?

a. Click on My Tools to display the drop-down menu and click on Class Progress to
open the Progress Summary page for your course.

ols ~ myTools v E-Ma

Calendar
Chat with a Librarian
Class Progress

Email

b. Click on grades, content, discussions, assignments, course access, login history, and
system access history to view the specific details of your progress in each of these
areas.

Progress Summary e Grades: shows your graded items and the feedback

Grades

for your assignments.

Content: shows your content progress that indicates
how much of the total content you have accessed,
total visits, and time spent.

100% Completed: 149/ 149

Topics Visited: 149 b

Discussions: discussion progress indicates the
Discussions number of posts you have read, the number of posts

o or threads you have authored, and the number of
e ' posts you have replied to.

Assignments: Shows the number of assignments you
- have submitted, and which assignments are still
> awaiting grades.

Course Access: Indicates how often you have
Course Access accessed the course materials.

FOu VR Lt Atzesse
k21 11/21/2023
Absent period: O

Login History: Shows how often you have logged
into the course.

System Access History: Indicates how often you
have accessed the Learning Hub.

System Access History

a4 11/21/2023
Absent perlod: 0
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8 Notifications

8.1 What are notifications used for?

Turn on Noetifications to be informed when assignments are due, when grades are
available, and when new content is available.

8.2 How do you turn on notifications?

a. Click on your initials to open the drop-down menu and click on Notifications.

AR <

Profile

Notifications
Accouht¥Settings

Progress
English (Canada)

Log Out

b. Select which notifications you want to receive for your courses, and which courses you
want to receive notifications for. You may also indicate the frequency that you want to
receive notifications and the timing of the notifications. Options include to receive
email notifications, SMS notifications, or both.

c. Download the Pulse App to stay updated on notifications on your smart device by

visiting the Google Play or App Store. The same notifications you receive via email
will then display on your smart device so you can be updated on the go.
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Notifications page

Notifications

Cantral haw you receive notifications ahout activity in your courses. You can receive a periodic summary of activity, or receive instant nofificatians a5 things happen.

The Pulse App: Stay Up-to-date on the Go!

Pulse helps you stay connected and on track with your Brightspace
courses!

Contact Methods

Ermail Address.

Send email notifications to: rrashidé@my.bcit.ca &

Change your emall settings

Summary of Activity

Email me a summary of activity for each of my courses.

How often? At what time? *

Daily  ~ 7:00 AM

Instant Notifications

Activity Feed - new comments from others on a post

Activity Feed - new posts created by others

Assignments - assignment feedback released

Assignments - assignment due date or end date is 2 days away

Assignments - assignment feedback updated

Assignments - publish all feedback completion

Content - content item created

Content - content item updated

Content - content overview updated

Content Service - feedback for content service uploads

in a discussion post or thread

Discussions - new post in a forum, topic, or thread that | subscribed to in instant notifications

ePortfolio - feedback added to subscribed items

ePortfolio - another user has subscribed to your updates

ePortfolio - feedback added to my items

Grades - grade item released

Grades - grade item updated

News - item updated

News - new item available

Quizzes - quiz due date or end date is 2 days away

Customize Notifications

| Include my grade value in notifications from Grades

| Allow future courses to send me notifications

Exclude Some Courses

SMS

Email

V|

V|

Don't send notifications for: The Learning Hub - A Guided Tour for BCIT Students, BCIT Peer Tutoring, COVID-19 PANDEMIC On-
Campus Guidelines (plus 12 more)
Manage my course exclusions
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Conclusion

Getting Started with the Learning Hub is a beginner’s guide to help you complete commonly
required tasks for online learning and to teach you the skills necessary to be successful in
managing your distance and flexible learning programs.

Please visit BCIT Tech Help | Education For a Complex World (techhelpbcit.ca) for further
information on how to use the Learning Hub including video tutorials to help you be
successful with online learning.
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https://www.techhelpbcit.ca/
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